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Consigliamo di leggere attentamente questo manuale, che riporta tutte le indicazioni per mantenere inalterate le qualità estetiche 
e funzionali dell’apparecchio acquistato.
Per ulteriori informazioni sul prodotto: www.smeg.com

We advise you to read this manual carefully, as it contains all the instructions for managing tha appliance’s aestetic and functional 
qualities. 
For further information on the product: www.smeg.com

Nous conseillons de lire attentivement ce manuel, qui comprend toutes les indications pour maintenir inaltérées les qualités 
esthétiques et fonctionnelles de l’appareil acheté.
Pour obtenir des informations supplémentaires sur le produit : www.smeg.com

Wir empfehlen, diese Bedienungsanleitung, die sämtliche Anweisungen enthält, um das Aussehen und die Funktionsfähigkeit des 
Geräts zu erhalten, sorgfältig zu lesen.
Für weitere Informationen über das Produkt wird auf www.smeg.com verwiesen

We adviseren om deze handleiding aandachtig door te lezen. Ze bevat aanwijzingen die nodig zijn om de esthetische en 
functionele eigenschappen van het gekochte apparaat intact te houden.
Bezoek voor meer informatie over het product: www.smeg.com

Aconsejamos leer atentamente este manual que contienen todas las indicaciones para mantener inalterada la calidad estética y 
funcional del aparato adquirido.
Más información sobre el producto en: www.smeg.com

Aconselhamos que leia atentamente este manual, que refere todas as indicações para manter inalteradas as qualidades estéticas 
e funcionais do aparelho comprado.
Para mais informações sobre o produto: www.smeg.com

Vi rekommenderar att ni noga läser denna handbok som anger alla de nödvändiga anvisningarna för att bibehålla den inköpta 
apparatens utseende och funktioner.
För mer information om produkten: www.smeg.com

Мы рекомендуем вам внимательно прочитать данное руководство, в котором приводятся все указания, необ-
ходимые для поддержания неизменными эстетических и функциональных свойств приобретенного прибора.
Дополнительную информацию об изделии можно получить на сайте: www.smeg.com

Vi anbefaler, at du nøje læser denne vejledning, som indeholder alle anvisninger til at holde det købte apparat i perfekt 
funktionsmæssig og æstetisk stand.
For yderligere informationer om produktet: www.smeg.com

Zalecamy uważne przeczytanie niniejszej instrukcji, która zawiera wszystkie wskazania dla utrzymania jakości estetyki i 
funkcjonalności zakupionego urządzenia.
Dalsze informacje dotyczące produktu znajdują się na stronie: www.smeg.com

Lue tämä käyttöopas huolellisesti. Ohjeita noudattamalla taataan laitteen oikeaoppinen ylläpito ja sen ominaisuuksien säilyvyys.
Tuotteeseen liittyvät lisätiedot löytyvät osoitteesta www.smeg.com

Vi anbefaler at du leser denne brukerveiledningen grundig, da den inneholder alle indikasjoner for å bevare de estetiske og 
funksjonenelle kvalitetene til produktet du har kjent.
For ytterligere informasjon om produktet: www.smeg.com

ائه. ي تضمن الحفاظ على الخصائص الجمالية والوظيفية للمنتج الذي قمت ب�ش
ننصح بقراءة هذا الكتيب بعناية حيث يضم جميع التعليمات ال�ت
www.smeg.com للمزيد من المعلومات عن المُنتَج برجاء زيارة
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Il costruttore si riserva di apportare senza preavviso tutte le modifiche che riterrà utili al miglioramento dei propri
prodotti. Le illustrazioni e le descrizioni contenute in questo manuale non sono quindi impegnative ed hanno solo
valore indicativo.

The manufacturer reserves the right to make any changes deemed useful for improvement of its products without prior
notice. The illustrations and descriptions contained in this manual are therefore not binding and are merely indicative.

Le fabricant se réserve la faculté d’apporter, sans préavis, toutes les modifications qu’il jugera utiles pour
l’amélioration de ses produits. Les illustrations et les descriptions figurant dans ce manuel ne sont pas contraignantes et
n’ont qu’une valeur indicative.

Der Hersteller behält sich vor, ohne vorherige Benachrichtigung alle Änderungen vorzunehmen, die er zur
Verbesserung seiner Produkte für nützlich erachtet. Die in diesem Handbuch enthaltenen Illustrationen und
Beschreibungen sind daher unverbindlich und dienen nur zur Veranschaulichung.

De fabrikant behoudt zich het recht voor zonder waarschuwing alle wijzigingen aan te brengen die hij nodig acht om
zijn producten te verbeteren. De afbeeldingen en de beschrijvingen die aanwezig zijn in deze handleiding zijn niet
bindend, en hebben enkel een aanduidende waarde.

El fabricante se reserva el derecho a aportar sin aviso previo todas las modificaciones que considere útiles para la
mejora de sus propios productos. Las ilustraciones y las descripciones contenidas en este manual no comprometen,
por tanto, al fabricante y tienen un valor meramente indicativo.

O fabricante reserva-se o direito de efetuar, sem aviso prévio, qualquer modificação que vise o melhoramento dos
respetivos produtos. As ilustrações e descrições contidas neste manual, não são, por isso, vinculativas e possuem
apenas valor indicativo.

Tillverkaren förbehåller sig rätten att genomföra alla de ändringar som anses nödvändiga för att förbättra de egna
produkterna utan att meddela detta i förväg. De illustrationer och beskrivningar som finns i denna bruksanvisning är
vägledande och därmed inte bindande.

Производитель оставляет за собой право вносить без предупреждения все изменения, которые посчитает
полезными для улучшения собственной продукции. Рисунки и описания, содержащиеся в данном Руководстве
по эксплуатации, не имеют обязательств и имеют ознакомительный характер.

Producenten forbeholder sig retten til at foretage eventuelle ændringer, der anses for at være en forbedring af det
oprindelige produkt, uden forudgående varsel. Illustrationer og beskrivelser i denne betjeningsvejledning er derfor ikke
bindende og kun vejledende.

Producent zastrzega sobie prawo do nanoszenia, bez uprzedniego powiadomienia, wszelkich zmian, które uzna za
przydatne w celu ulepszania swoich produktów. Rysunki i opisy zawarte w niniejszej instrukcji nie są zobowiązujące i
mają charakter poglądowy.

Valmistaja pidättää itsellään oikeuden tehdä ohjeisiin mielestään tarpeellisia muutoksia ilman ennakkoilmoitusta. Tässä
oppaassa olevat kuvat ja piirrokset eivät näin ollen ole sitovia, vaan ne annetaan vain viitteellisessä mielessä.

Produsenten forbeholder seg rett til endringer på sine produkter grunnet tekniske fremskritt, uten forutgående varsel.
Illustrasjonene og beskrivelsene i denne bruksanvisningen er derfor ikke bindende og skal kun betraktes som
retningsgivende.

“تحتفظ جهة التصنيع لنفسها بالحق في القيام بجميع التعديلات التي تراها مناسبة لتحسين منتجاتها دون إنذار مسبق. ولذلك، لا تعتبر الرسوم التوضيحية 
والأوصاف الواردة في هذا الدليل مُلزمة وإنما ذات قيمة إرشادية فقط”

The manufacturer reserves the right to make any changes deemed useful for the improvement of its products without 
priornotice. The illustrations and descriptions contained in this manual are therefore not binding and are merely indicative.
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Dear Customer,
Thank you very much for purchasing the Smeg Line Milk Frother.
By choosing our product, you have opted for a solution in which aesthetics 
and innovative technical design offer unique objects, which become part of 
the furnishings.
In fact, a Smeg household appliance always co-ordinates perfectly with other 
products in the range and, at the same time, can become a design object 
for the kitchen.
We hope you fully appreciate the functionalities of your appliance.
Best regards.

SMEG S.p.A.

Model MFF11
Milk frother
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SAFETY
Essential safety recommendations.
Since the appliance operates with electric current, 
the following safety recommendations must be 
followed:

•	 Do not touch the plug with wet hands.
•	 Make sure that the power outlet used is always 

freely accessible, so that it can it be unplugged 
when necessary.

•	 Never pull the cable, it could be damaged.
• 	If the appliance should break down, do not 

attempt to repair it.
	 Switch the appliance off, remove the plug from 

the power outlet and contact the Technical 
After-sales centre.

•	 If the plug or power supply cable are dam-
aged, have them replaced exclusively by the 
Technical After-sales centre, so as to prevent 
all risks.

• 	Do not immerse the appliance in water.
•	 Attention: disconnect the plug before cleaning.
• 	Do not allow the power supply cable to dangle 

over the edge of the table or other surface or 
to touch hot surfaces.

• 	Keep the packaging material (plastic bags, 
expanded polystyrene) out of the reach of 
children.

• 	Do not allow use of the appliance by persons 
(including children) with reduced physical and 
sensory conditions or lack of experience and 
knowledge, unless they are carefully super-
vised or instructed by a person responsible for 
their safety. Control children, making sure they 
do not play with the appliance.

•		 Do not place the appliance on or in proximity 
of electric or gas cookers, or in a heated oven.

• 	Verify that there are no foreign objects inside 
the appliance.

•	 Do not fill the carafe excessively, but always 
refer to the level indications etched inside the 
carafe itself.

	 Filling beyond the limit indicated could be 
dangerous if the frothed milk splashes out of 
the container.

• 	The carafe heats up during use. Do not touch 
the hot surfaces, always hold the carafe by its 
handle.

• 	People with pacemakers or other similar devic-
es must ensure that operation of their device 
is not jeopardised by the inductive field, the 
frequency of which is between 20 and 50 Hz.

• 	The milk frother disc can be a cause of suffo-
cation. Keep out of the reach of children.

Connect the appliance
Make sure that the mains voltage and the frequen-
cy corresponds with those indicated on the data 
plate on the bottom of the appliance.
Only connect the appliance to a current outlet 
installed perfectly with minimum capacity of 10A 
and with an efficient earth.
In the event of incompatibility between the outlet 
and the plug on the appliance, contact the tech-
nical after-sales service for replacement.

For European markets only:
•	 This appliance can be used by children aged 

8 and upwards if supervised or instructed 
regarding safe use of the appliance and they 
understand the risks connected.

• 	Cleaning and maintenance can be carried out 
by children of 8 years and upwards as long 
as they are supervised.

Recommendations
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• 	Keep the appliance and its cable out of the 
reach of children under 8 years of age.

• 	Children must not play with the appliance.
• 	Disconnect the appliance from the power outlet 

before all assembly, disassembly and cleaning 
operations.

Use compliant with destination
This appliance is intended to heat and froth milk 
and to prepare hot chocolate. Do not us the 
product for purposes different to its intended use.
This appliance is intended for domestic use only.

Information on power consumption in 
off/stand-by mode
Technical data on the appliance’s power 
consumption in off/stand-by mode can be found 
at www.smeg.com under the page corresponding 
to the product in question.

Manufacturer’s liability
The manufacturer declines all liability for damage 
undergone by persons and objects due to:
• 	use of the appliance different from that envi-

sioned;
• 	user manual has not been read;
• 	tampering of individual parts of the appliance;
• 	use of non-original spare parts;
• 	failure to comply with safety recommendations.

Keep these instructions carefully. 
Whenever the appliance is transferred 

to other persons, they must also be given these 
user instructions.

DISPOSAL
Electrical appliances must not be disposed of with 
household waste. 

The appliances that have this symbol   are 
subject to the European Directive 2012/19/EU. 
All discarded electric and electronic appliances 
must be disposed of separately from household 
waste, by taking them to relevant centres en-
visioned by the Country. By disposing of the 
discarded appliance correctly, damage to the 
environment and risks to health will be avoided. 
For further information regarding disposal of the 
discarded appliance, contact the Municipal Ad-
ministration, the Disposal dept. or the shop where 
the appliance was purchased.

Recommendations
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DESCRIPTION OF THE APPLI-
ANCE (Fig.1)
1	 Motor base
2	 Carafe
3	 Notched whisk (for frothing the milk or  
	 the chocolate)
3a	Smooth whisk (for hot milk function)
4	 Lid
5	 Measuring cap
6	 START/STOP button
7	 Program selection knob
8	 LED

IDENTIFICATION PLATE
The identification plate states the technical 
data, the serial number and marking. The 
identification plate must never be removed.

BEFORE COMMISSIONING 
(Fig.1)
•	 Unpack the appliance carefully and remove 

all packaging materials and any labels and 
stickers.

•	 Clean the motor base (1) using a damp 
cloth.

	 Wash all components and dry thoroughly 
(see paragraph “Cleaning and Mainte-
nance”).

Before use, check that all compo-
nents are integral.

ASSEMBLY OF COMPONENTS
(Fig. 1)

• 	Position the carafe (2) on the motor base 
(1).

• 	Position the whisk (3) inside the carafe (2), 
inserting it into the relevant pin.

•	 Position the lid (4) on the carafe (2) and 
press it down. 

DESCRIPTION OF CONTROLS 
(Fig. 1)
Program selection knob (7)
The appliance has 6 pre-set programs and a 
manual function, which can be selected using 
the knob (7).

Knob 
icon Program

Hot chocolate

Hot milk

Hot milk with light froth

Hot milk with dense froth

Cold milk with light froth

Cold milk with dense froth

Manual

Liquid level indications
Symbol Description

Maximum milk level for 
heat ing and chocolate 
p r epa ra t i on  f u nc t i o n s 
(including the amount of 
chocolate).

Maximum level of milk to be 
frothed.

Minimum level.

Description/Assembly
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USE (Fig. 1)

Recommendations for use
	 The result of the milk frother function 

may be affected by the ingredients 
used.

	 For a good result, it is recommend-
ed to use full-fat milk and to take it 
from the fridge immediately before 
pouring it into the carafe (2).

After a first heating cycle, wait for 
the appliance to cool down before 
starting another cycle.

	Do not use the appliance without 
liquids. Starting the appliance with-
out liquids could damage the pitch-
er. 

	 Always fill up to the MIN level and 
not over the MAX level; both indi-
cated inside the pitcher.

	If the LED on the knob flashes and 
three acoustic signals are repeated 
twice, it means that the appliance 
is in error status.

	 The error status is shown if the 
pitcher or whisk are not present, 
the pitcher is removed during 
preparation or the cycle is started 
with the pitcher empty.

	 In the first two cases, the cycle does 
not start, while in the second two, 
the cycle starts but stops after a few 
seconds.

•	 Insert the plug into the power outlet. 
•	 The LED (8) flashes, after approx. 120 

seconds of inactivity the appliance goes to 
stand-by and the LED switches off.

Heat or froth the milk
•	 Remove the lid (4) and pour cold milk into 

the carafe (2), with reference to the level 
indications etched inside the carafe itself.

•	 Re-mount the lid (4).
•	 Select the desired program by turning the 

knob (7) in correspondence with the red 
notch on the knob lock nut.  

From the stand-by phase, the appli-
ance goes to processing phase.

•	 Press the START/STOP button (6) to start the 
cycle, the LED (8) has a fixed light.

•	 An acoustic signal and the switching off of 
the LED (8) indicate the end of the cycle.

•	 The cycle can be stopped before time by 
pressing the START/STOP button (6).

•	 Remove the lid (4) gripping the lateral tabs.
•	 Remove the carafe (2) and pour the frothed 

milk with the aid of a spoon.

The addition of sugar or sweetening 
syrups (e.g. honey, agave juice or 
maple syrup etc.) is recommended 
at the end of the cycle.

Preparing chocolate
•	 Remove the lid (4) and pour the hot choc-

olate ingredients inside the pitcher (2), 
referring to the level indicators printed inside 
the pitcher and the suggestions indicated in 
the Smeg recipe.

•	 Select the relative program and proceed 
according to that described for milk.

During the working phase, it is 
possible to remove the measuring 
cap (5) to add powdered ingredi-
ents.

	 We recommend adding powdered 
ingredients slowly and in small 
quantities a few moments after the 

Use
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cycle starts so that the milk starts to 
become warm. If the dried ingredi-
ents are added too fast or in large 
quantities, the rotation of the whisk 
may stop or detach from its base.

Manual function
•	 Remove the lid (4) and pour milk into the 

pitcher (2), make sure to refer to the level in-
dications printed on the inside of the pitcher.

•	 Put the lid back on (4).

Hot or cold cycles can be selected.

Hot Manual:
•	 To start the manual program (M), with heat-

ing function, press the START/STOP button, 
the LED (8) switches on with a fixed light; 
the whisk speed and temperature increase 
proportionally to the duration of the cycle. 
The user can stop the cycle by pressing the 
START/STOP button as soon as he decides 
preparation is satisfactory.

Cold Manual:
•	 By holding the START/STOP button down 

for approx. 3 seconds; the whisk starts up 
to froth the milk without heating it and the 
LED (8) flashes for the entire duration of 
the cycle. The user can stop the cycle by 
pressing the START/STOP button as soon 
as he decides preparation is satisfactory.

• In both cases, after a certain peri-
od of time, the manual function is 
interrupted automatically to pre-
serve safety and functionality of the 
product. 

		  •	An acoustic signal and the switch-
ing off of the LED (8) indicate the 
end of the cycle.

		  •	Successively, proceed according 
to that described for the milk.

Cleaning and maintenance

During the working phase, it is 
possible to remove the measuring 
cap (5) to add powdered ingredi-
ents (e.g. soluble coffee, soluble 
cappuccino, soluble tea, etc.).

CLEANING AND 
MAINTENANCE (Fig. 1)

	Before carrying out any cleaning 
operation, ALWAYS disconnect the 
plug from the power outlet and al-
low the appliance to cool down. 
Never immerse the motor base (1) 
in water or other liquids.

The instruction manual contains appropriate 
instructions and measures for cleaning and 
maintenance operations and operations 
recommended to the customer by the producer. 
Any other intervention must be performed by a 
representative of an authorised service centre.

•	 Remove the whisk (3).
• 	Remove the carafe (2) from the motor base. 
•	 The whisk (3), the lid (4), the measuring cap 

(5) and the pitcher (2) are dishwasher safe.
•	 The motor base (1) can be cleaned by first 

using a damp cloth and then a dry one. Do 
not use detergents or abrasive materials.
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Recipe book
HOT CHOCOLATE
For two cups

Ingredients
- 	 Full fat milk 	 250 ml
- 	 Flakes of 
	 dark chocolate 	 90 g

Preparation
•	 Pour the milk into the pitcher.
•	 Add the flakes of chocolate.
•	 Close the lid.

•	 Select the hot chocolate program ( ).
•	 Press the START/STOP button and wait for 

the program to end.

CAPPUCCINO
For two cups

Ingredients
- 	 Full fat milk 	 200 ml
- 	 Coffee 	 80 ml
	 or “ristretto” coffee 	 40 ml

Preparation
•	 Dispense the coffee from a coffee machine 

and pour it into a cup.
•	 Pour the milk into the milk frother.
•	 Close the lid.
•	 Select the hot milk with thick froth program 

( ).
•	 Press the START/STOP button and wait for 

the program to end.
•	 Pour the frothed milk onto the coffee.
•	 Add sugar or sweetening syrup as desired.

ICED ESPRESSO MACCHIATO
For two cups

Ingredients
- 	 Full fat milk 	 200 ml
- 	 Coffee 	 80 ml
- 	 Ice cubes 	 4

Preparation
•	 Put the ice cubes into 2 glasses.
•	 Dispense the coffee from a coffee machine 

and pour it over the ice in the glasses.
•	 Add sugar or sweetening syrup as desired.
•	 Pour the milk into the milk frother.
•	 Close the lid.
•	 Select the cold milk with thick froth or with 

light  froth  program  as desired (  / 

).
•	 Press the START/STOP button and wait for 

the program to end.
•	 Pour the frothed milk into the glasses with 

the coffee and ice.
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What To Do If.....

If the problem cannot be solved or for other types of faults, contact the local after-sales 
service.

What To Do If......
Problem Possible causes Solution

The appliance does not 
work.

Plug not connected. Connect the plug.

The appliance stops 
during operation.

The pitcher is empty. Fill the pitcher.

The pitcher has been re-
moved during preparation.

Re-position the pitcher appro-
priately.

Ingredients too dense or 
large, such as large choco-
late flakes.

Use finer ingredients.

The cycle does not start.

The pitcher is not present. Re-position the pitcher appro-
priately.

The whisk is not present. Check that the whisk is pres-
ent and positioned correctly.

The milk does not froth.

Milk not cold. Use cold milk.

The pitcher contains water 
residues or is dirty.

Make sure that the pitcher is 
dry and clean.

The whisk used is not 
correct.

Mount the notched whisk.

Use of milk already frothed 
or heated.

Do not use milk already 
frothed or heated.

Use of low-fat milk. Use suitable milk.

The ingredients do not 
melt.

Ingredients too thick  
or excessive amount  
introduced.

Chop the ingredients before 
introducing them or check 
preparation suggestions.
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