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Notes, Caution, and Warnings

% NOTE: A NOTE indicates important information that helps you make
better use of your computer.

/\ CAUTION: A CAUTION indicates potential damage to hardware or loss
of data if instructions are not followed.

/\ WARNING: A WARNING indicates a potential for property damage,
personal injury, or death.
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What’s in the box

1 Wireless mouse 3 Dell Universal Dongle
2 Documents 4 USB-C cable for recharging
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Features

Top view
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Left button
Right button
Scroll wheel
Forward button
Backward button

o0

Connection-mode lights

White LED blinking: device is not connected to computer
LED lighting solid white: device is connected to computer

Connection-mode button
Charging/low battery lights
White LED breathing: battery in charging
- Amber LED pulsing: device battery is low, need to recharge.
PPID/Regulatory labels

Features | 5



Bottom view

1 Optical sensor 2 Power switch
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Shortcut gestures

Scroll and Tilt

4-way scroll

Forward function

Press the front button on the side.

Backward function

Press the rear button on the side.

Shortcut gestures



Dell Display and Peripheral Manager

Dell Display and Peripheral Manager is an app that helps you set up and configure
your Dell monitors and peripherals. With this app you can:

Assign shortcuts to programmable buttons of your mouse through the Button
Customization tab.

View device information such as firmware version and battery status for wireless
devices.

Configure DPI setting and set primary mouse button.
Upgrade to the latest firmware for your device.
Pair or unpair to the RF dongle.

Installing Dell Display and Peripheral Manager

When you connect the device to your computer for the first time, you may be prompted to
download and install the app.

% NOTE: If the download prompt does not appear within a few minutes, you can manually
install the software from Drivers & Downloads tab on Dell.com/support/MS7421W.

For more information, see the Dell Display and Perjpheral Manager User’s Guide in the
Documentation tab.
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Setting up your wireless mouse

1. Locate the slot on the side of the mouse cover. Using your fingertip, pry open the cover.

3. Replace the mouse cover.
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4. Slide the power switch down to turn on the wireless mouse.

% NOTE: Ensure that the distance between your computer and mouse is within
ten meters.
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Pairing your wireless mouse

Your Dell wireless mouse can be paired via the Dell Universal Dongle or direct
Bluetooth connection. You can pair and switch between a laptop, desktop, and a

compatible mobile device.

Pairing with the Dell Universal Dongle

% NOTE: You can connect a device to your wireless mouse using the Dell Peripheral
Manager.

1. Plug the Dell Universal Dongle into the USB port on your computer.
% NOTE: The Dell Universal Dongle is pre-paired with your wireless mouse
in the factory.

Desktop
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2. The connection-mode light (1§) on the wireless mouse turns on to indicate the Dell
Universal pairing, and then turns off.

3. The wireless mouse is paired with your Dell Universal Dongle.

Device 1
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Pairing your wireless mouse using Bluetooth
You can connect up to two devices with your wireless mouse using Bluetooth.

% NOTE: Before pairing your wireless mouse using Bluetooth, ensure that you
unpair the inactive devices on your computer, and update the Bluetooth driver
to the latest version on your computer. For more information, see Drivers &
Downloads at https://www.dell.com/support

1. Press the connection-mode button twice on your wireless mouse (within 3 seconds)
until the connection-mode light (23%) turns on indicating that the second Bluetooth

connection is selected.

2. The connection-mode light (2%) blinks for 3 minutes, indicating your wireless mouse is in

the pairing mode.

3. Pair your wireless mouse with your Bluetooth-enabled computer.
Swift Pair:
a. In Windows Search, type Bluetooth.
b. Click Bluetooth and other devices settings. The Settings window appears.

c. Ensure that the “Show notifications to connect using Swift Pair” box is checked.

Show notifications to connect using Swift Pair

When selected, you can connect to supported Bluetooth devices
quickly when they're close by and in pairing mode.
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d. Ensure that the Bluetooth is turned on.

e. Place your wireless mouse near your computer. The New Dell Mouse found
window appears.

f. Click Connect and confirm the pairing process on both wireless mouse and

@ MNew Dell Mouse found

your computer.

Connect Dismiss

Add Device:
a. In Windows Search, type Bluetooth.
b. Click Bluetooth and other devices settings. The Settings window appears.
c. Ensure that the Bluetooth is turned on.
d. Click Add Bluetooth or other device > Bluetooth.
e. From the list of available devices, click Dell Mouse.

Add a device

Add a device

Make sure your device is turned on and discoverable. Select a device below to
connect.

O Dell Mouse

% NOTE: If Mouse MS7421W is not listed, ensure that the pairing mode is enabled
on the wireless mouse.

4. Confirm that both the wireless mouse and the device are paired.
The second Bluetooth connection light turns solid white for 3 seconds to confirm
the connection is established, and then turns off. After the wireless mouse and a device
are paired, they connect automatically when Bluetooth is enabled and they are within
Bluetooth range.

Mouse, keyboard, & pen Device 2

-E Dell Keybd KB7221W =
Connected 98% 9

Dell MS7421W
Mouse
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Pairing device three using Bluetooth

% NOTE: You can connect a third device to your wireless mouse using Bluetooth.

% NOTE: Before pairing your wireless mouse using Bluetooth, ensure that you
unpair the inactive devices on your computer, and update the Bluetooth driver
to the latest version on your computer. For more information, see Drivers &
Downloads at https://www.dell.com/support

1. Press the connection-mode button twice on your wireless mouse (within 3 seconds) until
the connection-mode light (3%) turns on indicating that the third Bluetooth connection
is selected.

2. The third Bluetooth connection light (3%) starts blinking to confirm the pairing mode
is enabled.

3. Pair your wireless mouse with your Bluetooth-enabled computer.
Swift Pair:

a. In Windows Search, type Bluetooth.
b. Click Bluetooth and other devices settings. The Settings window appears.
c. Ensure that the “Show notifications to connect using Swift Pair” box is checked.

d. Ensure that the Bluetooth is turned on.

Show notifications to connect using Swift Pair

When selected, you can connect to supported Bluetooth devices
quickly when they're close by and in pairing mode.
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e. Place your wireless mouse near your computer. The New Dell Mouse found
window appears.

f. Click Connect and confirm the pairing process on both wireless mouse and

your computer.

New Dell Mouse found

Connect Dismiss

Add Device:
a. In Windows Search, type Bluetooth.
b. Click Bluetooth and other devices settings. The Settings window appears.
c. Ensure that the Bluetooth is turned on.
d. Click Add Bluetooth or other device > Bluetooth.
e. From the list of available devices, click Dell Mouse.

Add a device

Add a device

Make sure your device is turned on and discoverable. Select a device below to
connect.

o Dell Mouse

% NOTE: If Mouse MS7421W is not listed, ensure that the pairing mode is enabled
on the wireless mouse.

4. The third Bluetooth connection light turns solid white for 3 seconds to confirm the
connection is established then dims off. After the wireless mouse and a device are paired,
they connect automatically when Bluetooth is enabled and they are within Bluetooth
range.

Mouse, keyboard, & pen

= Dell Keybd KET221W
B Connected 98%

Device 3

Dell MS7421W
Mouse
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Charging your wireless mouse

European Union (EU) has a common charger requirement for wireless products that
have embedded rechargeable battery. For more information about the EU charging
power requirements, see Charging power requirement.

1. When the amber LED of mouse blinks, you need to charge your wireless mouse.

3. Connect the USB-C cable to your laptop or desktop computer
Laptop DeSktOp

N\
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4. Battery charging
The battery LED will be breathing white to indicate charging and will turn solid white for
10sec to indicate charge completed

% NOTE: Battery charging time may very in low temperature environment.
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Specifications

General
Mouse model number

Connection type

Supported operating systems
(24 GHz)

Supported operating systems
(Bluetooth)

Electrical
From USB host (Operating)
Battery Voltage (Operating)
Battery Life
Battery Requirements
Physical characteristics
Weight
Dimensions:

Length

Width

Height
Environmental
Temperature:

Operating

Storage

Storage humidity

2.4 GHz/BLE Wireless

Radio Transmission

Range

MS7421W

2.4 GHz Wireless & Bluetooth dual
mode technology

Windows 10/8/7/XP

Server 2008/Server 2012
Linux 6.x, Ubuntu, Free DOS,
Chrome and Android

MAC OS

Windows 10/8
Chrome and Android
MAC OS

5V
36Vto42V
Approximately 6 months

Li-ion polymer Battery

80.20 g +/-3 g (with dongle)

101.76 mm (4.0in.)
61.88 mm (244 in.)
3544 mm (140 in.)

0°C t0 40°C (32°F to 104°F)
-40°C to 65°C (-40°F to 149°F)

95% maximum relative humidity;
non-condensing

Bi-directional commmunication
(Transceiver)

Up to 10 meters

Specifications
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Troubleshooting

Problems Possible causes

Unable to use the The white LED indicator
wireless mouse at top of the wireless
mouse does not light
up when the wireless
mouse is turned on.
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Possible solutions

1. Check the battery level.

This mouse uses a
rechargeable battery, please
ensure that the battery is fully
charged.

. Turn the wireless mouse off,

and then turn on again.

Check if the battery status
light amber pulsing for 5 sec
then dim off, flashing amber,
indicating that the battery
power is low. If the battery
is fully depleted, the battery-
status light will not turn on.

. Ensure that the Dell Universal

Dongle is directly connected
to your computer.

Avoid using the port replicators,
USB hubs, and so on.

. Change the USB port.

Insert the Dell Universal
Dongle into another USB port
on your computer.



Problems

Unable to pair the
wireless mouse
to the computer
using Bluetooth

Possible causes

The Bluetooth icon on
the computer does not
light up when connecting
the wireless mouse to the
computer.

Possible solutions
1. Check the battery level.

This wireless mouse uses a
rechargeable battery, please
ensure that the battery is fully
charged.

. Turn the wireless mouse off,

and then turn it on again.

Check if the battery-status
light is flashing amber,
indicating that the battery
power is low. If the battery
is fully depleted, the battery-
status light will not turn on.

. Restart your computer.

. Check the operating system is

Windows 10/Windows 8/
Chrome/Android.

. Ensure that the wireless

mouse is set to Bluetooth

Low Energy (BLE) mode

in your computer.

For more information, see the
documentation that came with
your computer.

. Turn off then on, and then

turn on the Bluetooth.

Low Energy (BLE) mode in
your computer.

For more information, see the
documentation that came
with your computer.
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Problems Possible causes Possible solutions

Mouse pointer The wireless mouse 1. Check the battery level

does not move pointer is not responding This wireless mouse uses a

rechargeable battery, please
ensure that the battery is fully

Left/right buttons No response when the
g P charged.

does not work left or right mouse button
is pressed

2. Turn the wireless mouse off,
and then turn it on.

Check if the battery-status
light is flashing amber ten
times, indicating that the
battery power is low. If the
battery is fully depleted, the
battery-status light will not
turn on.

3. Restart your computer.

Unable to pair Wireless pairing error 1. Check the battery level.

the wireless message is received This wireless mouse uses a
mouse with the while pairing the wireless rechargeable battery, please
computer mouse with the computer

ensure that the battery is fully
charged.
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Problems

Unable to pair the
wireless mouse
with the computer

Wireless
connection is lost

Dell Display and
Peripheral Manager
software features
are not working as
intended.

Possible causes

Wireless pairing error
message is received

while pairing the wireless
mouse with the computer

Previously paired mouse
no longer works on the
computer

Possible solutions

2. Turn the wireless mouse off,

and then turn it on again.

Check if the battery-status
light is flashing amber ten
times, indicating that the
battery power is low. If the
battery is fully depleted, the
battery-status light will not
turn on.

3. Restart your computer.

1. Ensure that the Dell Universal

Dongle is connected directly
to your computer.

Avoid using the port
replicators, USB hubs,

and so on.

2. Change the USB port.

Insert the Dell Universal
Dongle into another USB
port on your computer.

The features supported by Dell
Display and Peripheral Manager
are dependent on the operating

system and the processor of your
computer. For more information,

see the documentation for Dell

Display and Peripheral Manager

at www.dell.com/support/ddpm.

Troubleshooting |
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Charging power requirement

74 NOTE: The information in this section is applicable only to the European Union (EU)
countries.

Charging power requirement

The power delivered by the charger must be between minimum 0.7 W required by
the radio equipment, and maximum 0.7 W in order to achieve the maximum charging

speed. il

0.7-0.7
w

M3nckBaHe 3a MOLLHOCT Ha 3apexpnaHe:

MouHocTTa, ocurypsiBaHa oT 3apsiAHOTO YCTPOMCTBO, TpsiOBa Aa € Mexay MUHUMYM
0.7 W, usnckeaHa ot pagnoobopyasaHeTto, n makcumym 0.7 W, 3a fa ce nocTurHe
MakcumarHa CKOpOCT Ha 3apexaaHe.

PozZadavek na nabijeci vykon:

Aby bylo dosazeno maximalni rychlosti nabijeni, musi byt vykon dodavany nabijeckou
mezi minimem 0.7 W poZadovanym radiovym zafizenim a maximem 0.7 W.

Stremkrav til opladning:

Den effekt, der leveres af opladeren, skal vaere mellem de minimale 0.7 W, der
kreeves af radioudstyret, og maksimaleffekten pa 0.7 W for at opné den maksimale
opladningshastighed.

Charging power requirement:

The power delivered by the charger must be between minimum 0.7 W required by
the radio equipment, and maximum 0.7 W in order to achieve the maximum charging
speed.
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Laadimisvdimsuse néue:

maksimaalse laadimiskiiruse saavutamiseks peab laadija tarnitav véimsus jadma
raadioseadmete ndutava minimaalse vdimsuse 0.7 W ja maksimaalse vdimsuse
0.7 W vahele.

Lataustehovaatimus:

Laturin tuottaman tehon on oltava radiolaitteen vaatiman minimin 0.7 W ja
maksimin 0.7 W valilla maksimilatausnopeuden saavuttamiseksi.

Puissance requise pour le chargement :

L'alimentation fournie par le chargeur doit &tre comprise entre la puissance
minimale requise par I'équipement radio (0.7 W) et la puissance maximale autorisée
(0.7 W) afin d'atteindre la vitesse maximale de chargement.

Ladeanforderungen:

Die vom Ladegerét bereitgestellte Leistung muss zwischen mindestens 0.7 W fur
die Funkgeréte und maximal 0.7 W liegen, um die maximale Ladegeschwindigkeit zu
erreichen.

ATraiTnon 1o0x00g @OpTIONG:

H 10x0g TTou TTapéxel 0 QOPTIOTAG TTPETTEI VA KUPaiveTal HETagU Twv eAdxioTwy 0.7 W
TTOU OTTAITOUVTAI ATTO TOV PAdIOEEOTTAIGHOU Kal Twv PEyIoTwy 0.7 W, TTpoKeIuévou va
emTeuxOei N Péyiotn TaxuTnTa OPTIONG.

Toltési teljesitményigény:

A maximalis toltési sebesség eléréséhez a toltd altal leadott teljesitménynek a
radidberendezés altal megkdvetelt minimalis 0.7 W és a maximélis 0.7 W kdzott kell
lennie.

Requisiti di alimentazione per la ricarica:

L'alimentazione fornita dal caricabatterie deve essere compresa tra i 0.7 W minimi
richiesti dall'apparecchiatura radio e i 0.7 W massimi, al fine di raggiungere la velocita
di ricarica massima.
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Uzlades jaudas prasiba.

Ladetaja nodroSinatajai jaudai jabat no min. 0.7 W, kas nepiecieSama radio
aprikojumam, un maks. 0.7 W, lai sasniegtu maksimalo uzlades atrumu.

Jkrovimo galios reikalavimai.

Kad btty pasiektas didziausias jkrovimo greitis, jkroviklio galia pagal radijo
jrangos reikalavimus turi bdti ne mazesne kaip 0.7 W ir ne didesne kaip 0.7 W.

Rekwizit dwar il-potenza tal-i¢carjgar:

ll-potenza pprovduta mic-carger trid tkun bejn il-minimu ta’ 0.7 W mehtieg mit-
taghmir tar-radju tieghek, u I-massimu ta’ 0.7 W biex tinkiseb il-velo¢ita massima
tal-iccargjar.

Vereiste oplaadstroom:

De stroom die door de oplader wordt geleverd, moet tussen minimaal 0.7 W,
vereist door de radioapparatuur, en maximaal 0.7 W zijn om de maximale
oplaadsnelheid te bereiken.

Wymaganie dotyczace zasilania:

Zasilanie dostarczane przez tadowarke musi znajdowac sie w zakresie od
wartosci minimalnej 0.7 W wymaganej przez urzadzenie radiowe po wartosé
maksymalna 0.7 W zapewniajaca tadowanie z maksymalna szybkoscia.

Requisito de poténcia de carregamento:

A poténcia fornecida pelo carregador deve situar-se entre 0 minimo de 0.7 W
exigido pelo equipamento de radio e o maximo de 0.7 W, a fim de atingir a
velocidade méaxima de carregamento.
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Cerinta de alimentare pentru incarcare:

Alimentarea furnizaté de Tncércétor trebuie sé fie Tntre minimum 0.7 W, valoare
impusé de echipamentul radio, si maximum 0.7 W pentru a obtine viteza maxima
de incércare.

PoZiadavky na napéjanie:

Na dosiahnutie maximalnej rychlosti nabijania musi byt vykon dodavany nabijackou
medzi minimom 0.7 W pozadovanym radiovym zariadenim a maximom 0.7 W.

Zahteve glede moc€i napajanja:

Za najhitrejSe polnjenje mora napajalnik dovajati mo¢ med najmanj 0.7 W (kar
zahteva radijska oprema) in najve¢ 0.7 W.

Requisito de carga:

La potencia suministrada a través del cargador debe de ser de entre 0.7 W y
0.7 W para obtener la velocidad de car ga méaxima en equipos de radio.

Stromforsorjningskrav for laddning:

Den strém som levereras av laddaren méaste vara mellan minst 0.7 W och hogst 0.7
W enligt radioutrustningens krav for att uppnd maximal laddningshastighet.

TDGGOBaHMH K MOLLHOCTU ANA 3apAaKu:

3apsigHoe yCTpoMCTBO AOMKHO nodaBaTb MOLLHOCTb B AnanasoHe ot 0.7 BT, cornacHo
MUHMManeHoMy TpeboBaHuo ansa pagnoobopyaoBaHusi, no 0.7 BT ana goctmkeHus
MaKCUMarnbHON CKOPOCTM 3apsaku.
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Oman regulatory information

Regulatory Model: MS7421Wc, RG-1216

R/10351/20 R/19192/2024 OMAN-TRA
= D172338

?
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Statutory information

Warranty

Limited warranty and return policies

Dell-branded products carry three-year limited hardware warranty. If purchased
together with a Dell system, it will follow the system warranty.

For U.S. customers:

This purchase and your use of this product are subject to Dell's end user
agreement, which you can find at Dell.com/terms. This document contains a
binding arbitration clause.

For European, Middle Eastern and African customers:

Dell-branded products that are sold and used are subject to applicable national
consumer legal rights, the terms of any retailer sale agreement that you have
entered into (which will apply between you and the retailer) and Dell's end user
contract terms.

Dell may also provide an additional hardware warranty—full details of the Dell end
user contract and warranty terms can be found by going to Dell.com, selecting
your country from the list at the bottom of the “home” page and then clicking the
“terms and conditions” link for the end user terms or the “support” link for the
warranty terms.

For non-U.S. customers:

Dell-branded products that are sold and used are subject to applicable national
consumer legal rights, the terms of any retailer sale agreement that you have
entered into (which will apply between you and the retailer) and Dell's warranty
terms. Dell may also provide an additional hardware warranty—full details of
Dell's warranty terms can be found by going to Dell.com, selecting your country
from the list at the bottom of the “home” page and then clicking the “terms and
conditions” link or the “support” link for the warranty terms.
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