
Model Number 3848N Part Number

EAN code 011120273984 3669

Category Wash 3884

Product Description
Wet & Dry Hard Surface 

Cleaner

Color
Black/Cool 

Grey/Bossanova Blue

Plug Type Euro 2-pin

Part Number Part Name Size

3096
Natural Multi-Surface

 Floor Cleaning Solution 
1L

30961
Natural Multi-Surface

 Floor Cleaning Solution 
2L

1789L 
Multi-Surface Floor 

Cleaning Solution
1L

236 Ml Natural Multi-

Surface Floor Cleaning 

Solution 

Self-standing

Container Quantities (20’/ 40’/ 40H) / Pallet Quantity (331/ 678 / 768) / 24 eaches

Country of Origin China

Product dimensions 27 x 23 x 112.5 cm

Carton Languages EU6: English, French, German, Italian, Spanish, Dutch

Warranty 2 Year Warranty

Standard Accessories installed in machine Hard Floor Brush Roll, Vacuum Filter

Extra Accessories / cleaning solution in the box

236 Ml Natural Multi-Surface Floor Cleaning Solution

Storage/Clean-out Tray

2 filters

1 hard floor brushroll

Product Weight (without cable and empty tank) 3.88 Kg

Storage/Clean-out Tray Yes

Max. volume of clean water tank 0.75 L

Max. volume of dirty water tank 0.58 L

Easy Empty Tank Strainer No

Self Cleaning System (Y/N) Yes

FRESHSTART™ Odour Management System No

Yes

Filtration System Pre-motor pleated filter

Foot LED's No  

Sound Level (dB) 74.3 dBA

Cleaning Modes 1 mode : Hard Floor

Controls Automatic water delivery

User Interface NA

Air Watts (Max) 46.4 AirWatts

Multi-surface cleaning No - Hard Floors

HydroSteam™ Technology NA

Voltage (Cordless) / Wattage (Corded) 290-340W

Power Cord Length 7.74 m

Brush Roll Speed (RPM) 537 RPM

PRODUCT DESCRIPTION

The BISSELL® CrossWave® HF2 Pro wet and vacuum cleaner vacuums and mops your hard floors in one go. Simply turn on and clean!

Designed for busy families, this all‐in‐one cleaner with unlimited corded power is ideal and safe for cleaning daily messes on all your hard floors. 

This lightweight and easy-to-carry device offers time-saving convenience by combining vacuuming and mopping in one go. With automatic water + solution delivery, self-propelled steering, and one optimized 

cleaning mode the CrossWave® HF2 Pro cleaner is easy to use.

Unlike a mop and bucket, Two‐Tank Technology keeps the clean and dirty water separate, so you always clean your floors with fresh water and solution. The included Natural Multi‐Surface cleaning solution 

removes everyday dirt while leaving your floors clean and home smelling fresh.

 

When you’re done cleaning just place the CrossWave® HF2 Pro into the storage tray and with the push of a button, the unit cleans itself. This does not only clean the brush roll, but also the inside of the machine so 

that there is less clean-up after each use.

KEY FEATURES / SPECIFICATIONS

Cordless / Corded Corded

INCLUDED IN THE BOX

Crosswave® Hard Floor 

Brush Roll

1  in machine 

1 in box

Vacuum Filter

1  in machine 

2 in box

Storage/Clean-out Tray Pictorial User Guide

Lightweight & Easy to manoeuvre Easy to carry and self-propelled steering.

Automatic self-cleaning in storage tray The unit cleans itself with the push of a button

Corded power Never run out of battery

USPs CONSUMER BENEFITS

Quick start Simply turn on and clean

Two separate tanks for clean and dirty water always clean with fresh water

Vacuum & Mop all hard floors in one go - Easy 

cleaning with automatic water delivery

CrossWave® HF2 Pro

PRODUCT INFO  COMPATIBLE ACCESSORIES (sold separately)

Part Name

CrossWave® Hard Floor Brush roll

CrossWave® HF2 Filter 

WOW CLAIM RECOMMENDED CONSUMABLES (sold separately)


