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Notes, cautions, and warnings

(D NOTE: A NOTE indicates important information that helps you make better use of your product.
/\ CAUTION: A CAUTION indicates either potential damage to hardware or loss of data and tells you how to avoid the

problem.
/\ WARNING: A WARNING indicates a potential for property damage, personal injury, or death.

© 2025 Dell Inc. or its subsidiaries. All rights reserved. Dell Technologies, Dell, and other trademarks are trademarks of Dell Inc. or its
subsidiaries. Other trademarks may be trademarks of their respective owners.
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1.  Dell Pro 4-in-1 USB-C Travel Hub
2. Documents

This page provides the list of components that are shipped with your travel hub. If any component is missing, contact Dell. For more
information, see Contacting Dell.
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Features

Front view

Back view

Top view
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USB3.2 Gen2 (10Gbs)
USB-C port

Features



Upstream Input
USB-C (Power, Video, Data)

Downstream Outputs
HDMI 2.0b 4K
USB-C 3.2 Gen2 Data Only
USB-C 3.2 Gen2 Data Only
USB-A 3.2 Gen2

E/§/0 B/

E] Connect an external display or a projector.

Connect peripherals such as keyboards, mice and external storage devices.

ER/s/0/R/
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Specifications

Upstream input « USB-C

Downstream data ports e One HDMI 2.0b port (3840 x 2160 max)/60 Hz
e One USB 3.2 Gen 2 (10 Gbps) USB-A port

e Two USB 3.2 Gen 2 (10 Gbps) USB-C ports

@ NOTE: A 4K resolution at 60Hz is supported on computers that output DisplayPort 1.3 or higher (HBR3) via
USB-C Port with DisplayPort Alt Mode or Thunderbolt Port.

(@ NOTE: The DA225 is backward compatible with USB 3.1/ USB 3.0 Gen 1 & Gen 2, and USB 2.0/ USB 1.1 devices.

Recommended system requirements  * Windows 11

Supported operating system *  Mac OS 10116 and above
e Chrome OS 70.0.3538 and above

e Ubuntu 1510 and above
* RHEL 8 and above

e iPad

*  Android

Operating temperature Product working at maximum ambient temperature of 35°C.

Specifications



Troubleshooting

Problem

Possible solutions

Is software support available?

Yes, you can download the DELL Display Peripheral Manager (DDPM)
software from Dell Support.

Can the DA225 charge my computer?

DA225 does not support the Power Delivery specification; and therefore, it cannot
charge a computer.

The DA225 does not work with the USBA
port on the computer.

The DA225 is only compatible with the USB-C port on the computer, i.e.
Thunderbolt port or USB-C (DisplayPort Alt Mode) port.

The laptop failed to boot up with the DA225
connected.

Disconnect peripherals from the DA225 adapter, as some unqualified boot devices
may cause a lock-up during the boot process.

The USB-C or USB-A port is either not
recognized or not functioning properly.

The peripheral connected to the DA225 needs more power.
For peripherals that require higher power, it is recommended to connect them
directly to the computer.

Your USB power budget has exceeded its full capacity. To ensure proper
functionality, disconnect one or more devices.

Unable to read and write to an external SSD/
HDD and optical (CD/DVD/Blu-ray) drive
when connected to the DA225.

The port should be marked as ‘Unavailable’ in DDPM. Please unplug some of the
currently connected peripherals.

If the DA225 is connected to a 7.5W USB-C port on your computer and the port
is marked as ‘Unavailable’ in DDPM, it is recommended to connect external SSD,
HDD, or ODD devices directly to the computer.

If the DA225 is connected to a 15W Thunderbolt or USB-C port on your computer
and the port is marked as ‘Unavailable’ in DDPM, it is recommended to connect
only one external SSD, HDD, or ODD drive to the DA225. Additional devices should
be connected directly to the computer.

No video is displayed on the monitor
connected to the DA225.

Check the video cables and ensure they are connected correctly.
Unplug the HDMI cable and plug it in again.
Unplug the DA225 from the platform and plug it in again..

The resolution on the monitor is lower than
4K 60Hz when connected via HDMI.

Check and ensure the monitor is capable of supporting 4K at 60Hz.

A 4K resolution at 60Hz is supported on computers that output DisplayPort 1.3 or
higher (HBR3) via USB-C Port with DisplayPort Alt Mode or Thunderbolt Port.

Video/Audio performance issues

Check and update the computer BIOS, graphic driver, and audio driver to the
latest version.

Check and update computer Thunderbolt firmware and driver to the latest
version.

Troubleshooting



https://www.dell.com/en-us/lp/ddpm

Troubleshooting

Problem Possible solutions

The video on the attached monitor is not

displayed in extended mode. e YCheck the video cables and ensure they are connected correctly.

e Check and update the video resolution under Control Panel > All Control Panel
Items > Display > Screen Resolution.

The video on the attached monitor is not

displayed in extended mode. * Change the setting under Control Panel > All Control Panel Items > Display >

Screen Resolution. Switch modes by pressing the Windows key @ +P.

Updat DA225 adapter fi .
peate your acapter firmiware e Update your DA225 firmware from: Dell.com/support/drivers. You need to

connect the DA225 to your computer before updating the firmware.

Troubleshooting


http://Dell.com/support/drivers

Statutory information

Warranty

Limited warranty and return policies:
Dell Pro 4-in-1 USB-C Travel Hub DA225 carry a 1-year limited hardware warranty. If purchased together with a Dell computer, it
follows the computer’s warranty.

For U.S. customers:

This purchase and your use of this product are subject to end user agreement of Dell, which you can find at Dell.com/terms. This
document contains a binding arbitration clause.

For European, Middle Eastern and African customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale
agreement that you have entered into (which applies between you and the retailer) and Dell's end user contract terms.

Dell may also provide an additional hardware warranty—full details of the Dell end user contract and warranty terms can be found by going
to www.dell.com, selecting your country from the list at the bottom of the “home” page and then clicking the “terms and conditions” link
for the end user terms or the “support” link for the warranty terms.

For non-U.S. customers:

Dell-branded products that are sold and used are subject to applicable national consumer legal rights, the terms of any retailer sale
agreement that you have entered into ( which applies between of Dell and the retailer) and Dell's warranty terms. Dell may also provide an
additional hardware warranty—full details of warranty terms of Dell, can be found by going to Dell.com, selecting your country or region
from the list at the bottom of the “home” page and then clicking the “terms and conditions” link or the “support” link for the warranty
terms.
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Getting Help

Contact Dell

@ NOTE: If you do not have an active Internet connection, you can find contact information on your purchase invoice, packing slip, bill,
or Dell product catalog.

Dell provides several online and telephone-based support and service options. Availability varies by country and product, and some services
may not be available in your area. To contact Dell for sales, technical support, or customer service issues:

Steps

1.

2.
3.
4

Go to www.dell.com/support.

Select your support category.

Verify your country or region in the Choose a Country/Region drop-down list at the bottom of the page.
Select the appropriate service or support link based on your need.

Getting Help
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