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Sensor may misdetect door slam noise as glass break. Opened door may block sensor and reduce sound detection.
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https://apps.apple.com/us/app/unifi-protect/id1392492235
https://play.google.com/store/apps/details?id=com.ubnt.unifi.protect

If you need further assistance, visit our Help Center or contact Ubiquiti Support


https://account.ui.com/mysupport
https://help.ui.com/hc/en-us/categories/6583256751383




